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Contributors to health and health care inequities

Clinical encounter
•Provider communication
•Cultural competence

Provider factors
•Knowledge and attitudes
•Competing demands
•Implicit/explicit biases

Health system factors
• Health services organization, financing, delivery
• Health care organizational culture, QI

Adapted from Kilbourne et al, AJPH 2006

Patient-level factors
•Beliefs and preferences
•Race/ethnicity, culture, family
•Education and resources

Structural factors
• Poverty/wealth
• Unemployment
• Stability of housing
• Food security
• Racism
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Reminder: Why Racism Matters

Boston Public Health Commission

HTN
DM

Asthma
Obesity

COVID-19 Incidence 
and Outcome
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Equity in the time of COVID: what is the problem?
• Inequity in burden and consequences of disease

– Living (e.g. marginal housing) and working circumstances of many of our patients 
make social distancing and in-home isolation challenging

– Many public health messages may not be delivered in multiple languages

– Access to testing likely not uniform by population

– The prevention mechanism – namely home confinement – increases the risk for 
gender-based violence and other mistreatment, with particular concern for those 
with fewer resources

– Racist and xenophobic attitudes a threat to patients and workforce

– Co-morbid conditions (diabetes, asthma, obesity, hypertension) that are risk factors 
for severe COVID-19 illness are differentially distributed in U.S., due to long-standing 
inequities in access and quality of care, structural racism

§ In OB, these concerns overlay the backdrop of the 
maternal morality / severe maternal morbidity 
crisis in the U.S., particularly among Black women
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Where are the threats to equity in the COVID 
pandemic, and what is to be done at the 
institutional level?

• Clinical care
• Community health and 

engagement
• Reproductive justice
• Bias and mistreatment
• Data and reporting
• Research
• Philanthropy
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