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▸Welcome & Introductions
Barbara Fain, JD, MPP, Betsy Lehman 
Center for Patient Safety
Ronald Iverson, MD, MPH, Co-Chair, 
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Medical Updates: Ambulatory Pearls
Nicole Smith, MD, MPH, Brigham & 
Women’s Hospital

Pregnancy and Substance Use Disorder 
in the time of COVID-19
Katherine Callaghan, MD, UMass 
Memorial Medical Health Care

Postpartum Contraception
Katharine White, MD, Boston Medical 
Center

Open Question & Answer Session
Moderator: Audra Meadows, MD, MPH, 
Co-Chair, PNQIN MPQC; Brigham & 
Women’s Hospital

Reminder:

• Direct message Alex Zhang for 
technical support

• To ask a question, use the chat 
feature or raise your hand and we 
will unmute you



Tech support

• All attendees are muted automatically.
• Direct message Alex Zhang via chat message if you 

need technical support.
• To ask a question about a presentation, please:

Use the chat feature 
(bottom panel) 
Or raise your hand 
(below participant list) 

You can find this info on the right hand of your screen during the whole presentation →
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About these town halls

The information shared during these town halls includes 
examples of how Massachusetts pregnancy care providers are 
responding to COVID-19. We understand that individual 
providers are working with different sets of resources and 
constraints. As such, some of the information presented may 
not be universally applicable and should be adapted to fit your 
local needs.

This is a rapidly evolving public health situation, so we 
encourage you to keep informed of the most up-to-date state 
and federal guidance when developing your internal protocols.
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Supporting clinicians and staff

In addition to heightened risk of physical illness, clinicians 
and staff on the front lines of patient care also may be 
coping with stress and anxiety. 

Take care of your mental health using the resources 
available. Check in with your colleagues when you can 
and reach out for help if you need it. 

BetsyLehmanCenterMA.gov/COVIDPeerSupport
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Tips for emergency responders on taking care of yourself, CDC

Holistic stress management, American Holistic Nurses Association

Coping with fatigue, fear, and panic, Harvard Business Review

Managing stress in crisis response, SAMHSA

Managing health care workers' stress, National Center for PTSD

Supporting employees during traumatic events, Magellan Health

Relaxation toolkit, Navy and Marine Corps Public Health Center

“Virtual Hope Box” app, Center for Telehealth & Technology

Coronavirus sanity guide, Ten Percent Happier

more at BetsyLehmanCenterMA.gov/COVIDPeerSupport

Resources available for free online 
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https://emergency.cdc.gov/coping/responders.asp
https://www.ahna.org/Home/Resources/Stress-Management
https://hbr.org/2020/03/coping-with-fatigue-fear-and-panic-during-a-crisis%3Futm_medium=email&utm_source=newsletter_weekly&utm_campaign=insider_activesubs&utm_content=signinnudge&referral=03551&deliveryName=DM74222
https://betsylehmancenterma.gov/assets/uploads/sma05-4113-1.pdf
https://www.ptsd.va.gov/covid/COVID_healthcare_workers.asp
https://www.magellanhealth.com/documents/2019/05/supporting-employees-during-traumatic-events.pdf/
https://www.med.navy.mil/sites/nmcphc/health-promotion/psychological-emotional-wellbeing/relax-relax/pages/index.html
https://apps.apple.com/us/app/virtual-hope-box/id825099621
https://www.tenpercent.com/coronavirussanityguide
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Source: https://www.mass.gov/doc/covid-19-dashboard-may-10-2020/download
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MA Perinatal Team – COVID-Pos Deliveries

- COVID-19- focused calls with Nurse 
Directors, Managers, Educators on 
Fridays from 9 - 10 am  

- Typically meet 3rd Friday of the 
month from 9 - 11 am to discuss/ 
share perinatal issues at 
Winchester Hospital (conference 
line available to call-in remotely)

Source: Self Report from MAPT members on  of 5/8

PREGNANCY & COVID-19 
IN MASSACHUSETTS 
May 12, 2020

▸Welcome & Introductions
Barbara Fain, JD, MPP, Betsy Lehman 
Center for Patient Safety
Ronald Iverson, MD, MPH, Co-Chair, 
PNQIN MPQC; Boston Medical Center

Medical Updates: Ambulatory Pearls
Nicole Smith, MD, MPH, Brigham & 
Women’s Hospital

Pregnancy and Substance Use Disorder 
in the time of COVID-19
Katherine Callaghan, MD, UMass 
Memorial Medical Health Care

Postpartum Contraception
Katharine White, MD, Boston Medical 
Center

Open Question & Answer Session
Moderator: Audra Meadows, MD, MPH, 
Co-Chair, PNQIN MPQC; Brigham & 
Women’s Hospital

Reminder:

• Direct message Alex Zhang for 
technical support

• To ask a question, use the chat 
feature or raise your hand and we 
will unmute you



Source: https://www.mass.gov/doc/covid-19-dashboard-may-10-2020/download

PREGNANCY & COVID-19 
IN MASSACHUSETTS 
May 12, 2020

▸Welcome & Introductions
Barbara Fain, JD, MPP, Betsy Lehman 
Center for Patient Safety
Ronald Iverson, MD, MPH, Co-Chair, 
PNQIN MPQC; Boston Medical Center

Medical Updates: Ambulatory Pearls
Nicole Smith, MD, MPH, Brigham & 
Women’s Hospital

Pregnancy and Substance Use Disorder 
in the time of COVID-19
Katherine Callaghan, MD, UMass 
Memorial Medical Health Care

Postpartum Contraception
Katharine White, MD, Boston Medical 
Center

Open Question & Answer Session
Moderator: Audra Meadows, MD, MPH, 
Co-Chair, PNQIN MPQC; Brigham & 
Women’s Hospital

Reminder:

• Direct message Alex Zhang for 
technical support

• To ask a question, use the chat 
feature or raise your hand and we 
will unmute you

https://www.mass.gov/doc/covid-19-dashboard-may-10-2020/download


Source: https://www.mass.gov/doc/covid-19-dashboard-may-10-2020/download

PREGNANCY & COVID-19 
IN MASSACHUSETTS 
May 12, 2020

▸Welcome & Introductions
Barbara Fain, JD, MPP, Betsy Lehman 
Center for Patient Safety
Ronald Iverson, MD, MPH, Co-Chair, 
PNQIN MPQC; Boston Medical Center

Medical Updates: Ambulatory Pearls
Nicole Smith, MD, MPH, Brigham & 
Women’s Hospital

Pregnancy and Substance Use Disorder 
in the time of COVID-19
Katherine Callaghan, MD, UMass 
Memorial Medical Health Care

Postpartum Contraception
Katharine White, MD, Boston Medical 
Center

Open Question & Answer Session
Moderator: Audra Meadows, MD, MPH, 
Co-Chair, PNQIN MPQC; Brigham & 
Women’s Hospital

Reminder:

• Direct message Alex Zhang for 
technical support

• To ask a question, use the chat 
feature or raise your hand and we 
will unmute you

https://www.mass.gov/doc/covid-19-dashboard-may-10-2020/download



