
2024 Patient and Family Advisory Council Annual Report Form 
The survey questions concern PFAC activities in fiscal year 2024 only: (July 1, 2023 - June 30, 2024).

Section 1: General Information 

NOTE: Massachusetts law requires every hospital to make a report about its PFAC activities publicly available by October 

1 each year. Submitting the report to Betsy Lehman Center for inclusion on its website will fulfill that requirement. 

1. Hospital Name: MGH Charlestown Health Center

2. PFAC Name:

2a. Which best describes your PFAC? 
D We are the only PFAC at a single hospital - skip to #3 below 
D We are a PFAC for a system with several hospitals - skip to #2C below 
D We are one of multiple PFACs at a single hospital 
;(I We are one of several PFACs for a system with several hospitals- skip to #2C below

0 Other (Please describe): 

2b. Will another PFAC at your hospital also submit a report? 
□ Yes
�No
□ Don't know

2c. Will another hospital within your system also submit a report? 
□ Yes
□ No
� Don't know

3. Staff PFAC Co-Chair Contact:
3a. Name and Title:Sll<;.<t'\ B+UJ\l'.\tdfee ""'.()I, 3b. Email: 5-A1'Z...""4,u1� � �. I: 7
3c. Phone: Gll-11,1-t- 1?\ '3S-
□ Not applicable

4. Patient/Family PFAC Co-Chair Contact:

4a. Name and Title: 
4b. Email: 
4c. Phone: 
D Not applicable 

5. Is the Staff PFAC Co-Chair also the Staff PFAC Liaison/Coordinator?

� Yes - skip to #7 (Section 1) below 
□ No - describe below in #6

6. Staff PFAC Liaison/Coordinator Contact:

6a. Name and Title: 
6b. Email: 
6c. Phone: 
□ Not applicable
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27. The five greatest challenges the PFAC had in FY 2024:

:::: hs!u,J � �w �t�,,�t/.J�:q'?; ��', ,_ 
Challenge 3: 

Challenge 4: 

Challenge 5: 

D N/ A - we did not encounter any challenges in FY 2024 

28. The PFAC members serve on the following hospital-wide committees, projects, task forces, work groups,

or Board committees: 

□ Behavioral Health/Substance Use
□ Bereavement
□ Board of Directors
□ Care Transitions
□ Code of Conduct
□ Community Benefits
□ Critical Care
□ Culturally Competent Care
□ Discharge Delays
□ Diversity & Inclusion
□ Drug Shortage
□ Eliminating Preventable Harm
□ Emergency Department Patient/Family Experience Improvement
□ Ethics
□ Institutional Review Board (!RB)
□ Lesbian, Gay, Bisexual, and Transgender (LGBT) - Sensitive Care
□ Patient Care Assessment
□ Patient Education
0 Patient and Family Experience Improvement
□ Pharmacy Discharge Script Program
□ Quality and Safety
□ Quality/Performance Improvement
□ Surgical Home
□ Other (Please describe):
(I_ NI A - the PF AC members do not serve on these - Skip to #30

29. How do members on these hospital-wide committees or projects report back to the PFAC about their
work?
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35. The PFAC participated in activities related to the following state or national quality of care initiatives

(check all that apply):

35a. National Patient Safety Hospital Goals 
□ Identifying patient safety risks
□ Identifying patients correctly
□ Preventing infection
□ Preventing mistakes in surgery
□ Using medicines safely
□ Using alarms safely

35b. Prevention and errors 
□ Care transitions ( e.g., discharge planning, passports, care coordination, and follow up between care
settings)
□ Checklists
□ Electronic Health Records -related errors
□ Hand-washing initiatives
D Human Factors Engineering
D Fall prevention
D Team training
□ Safety

35c. Decision-making and advanced planning 
□ End of life planning (e.g., hospice, palliative, advanced directives)
D Health care proxies
D Improving information for patients and families
D Informed decision making/informed consent

35d. Other quality initiatives 
□ Disclosure of harm and apology
D Integration of behavioral health care
D Rapid response teams
D Other (Please describe):
�NIA-the PFAC did not work in quality of care initiatives

36. Were any members of your PFAC engaged in advising on research studies?
□ Yes
D No - Skip to #40 (Section 6)

37. In what ways are members of your PFAC engaged in advising on research studies? Are they:
□ Educated about the types of research being conducted
□ Involved in study planning and design
0 Involved in conducting and implementing studies 

□ Involved in advising on plans to disseminate study findings and to ensure that findings are communicated in
understandable, usable ways
D Involved in policy decisions about how hospital researchers engage with the PF AC ( e.g. they work on a policy 
that says researchers have to include the PF AC in planning and design for every study) 
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