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• 1199 SEIU (Tim Foley, MPA)
• Ariadne Labs (Susan Gullo*, RN, MS)
• Blue Cross Blue Shield of 

Massachusetts (Chrissy Allen, RN, 
CCM; Karl Laskowski, MD, MBA; Erika 
Wilkinson, JD; Katherine Dallow*, MD, 
MPH, CPE; Sandhya Rao*, MD)

• Board of Registration in Dentistry 
• Board of Registration in Nursing 

(Heather Cambra, RN, JD; Claire 
MacDonald, DNP, RN; Patricia 
McNamee MS, RN)

• Board of Registration in Pharmacy
• Center for Health Information and 

Analysis (Lisa Ahlgren, MPH; Ray 
Campbell*, JD, MPA)

• Coverys (Josh Hyatt, DHS, MBE, 
MHL, DFASHRM, CPHRM, HEC-C, 
CPPS; Robert Hanscom*, JD; Susan 
Montminy*, EdD, MPA, RN, CPHRM, 
CPPS; Lisa Simm*, RDN, MBA, CPPS, 
CPHQ, CPHRM, FASHRM)

• CRICO (Patricia Folcarelli, RN, MA, PhD; 
Mark Reynolds; Bessie Manley Szum, 
RN, MPA/HA)

• Disability Policy Consortium (Dennis 
Heaphy, DMin, MPH, M.Ed, M.Div)

• Department of Public Health Bureau of 
Health Professions Licensure: Multi-
Boards (Steven Joubert, LMHC, LNHA)

• Executive Office of Health and Human 
Services (Lauren Peters*, JD)

• Greater Boston Interfaith Organization 
(Paul Hattis, MD, JD, MPH)

• Health Navigator Partners (Nicola 
Truppin, JD)

• Health Policy Commission (Kelly Hall)
• Healthcentric Advisors (H. John Keimig, 

MHA, FACHE)
• Latino Health Insurance Program, Inc. 

(Milagros Abreu, MD, MPH)
• Lown Institute (Paul Hattis, MD, JD, 

MPH)
• Massachusetts Association of 

Ambulatory Surgery Centers (Gregory 
DeConciliis, PA-C, CASC)

• Massachusetts Association of 
Behavioral Health Systems (Michael 
Krupa, Ed.D.)

• Massachusetts Association of Health 
Plans (Lynda Jackson, MS in Health 
Management; Lora Pellegrini, JD)

• Massachusetts Chapter of Pediatric 
Nurse Practitioners (Julianne Nemes 
Walsh, DNP, PNP-BC)

• Massachusetts Coalition for the 
Prevention of Medical Errors (Yvonne 
Cheung, MD, MPH, MBA; Paula 
Griswold, MS)

• Massachusetts Department of Mental 
Health (Teresa Anderson, PhD, MSW)

• Massachusetts Health and Hospital 
Association (Robert Haffey, MBA, 
MSN; Patricia Noga, PhD, RN, NEA-BC, 
FAAN; Sara Toomey, MD, MPhil, MPH, 
MSc; Jonathan Finkelstein*, MD, MPH; 
Valerie Fleishman*, MBA; Kim Hollon*, 
FACHE, MHA)

• Massachusetts League of Community 
Health Centers (Barbara Proffitt, RN, 
BHA)

MASSACHUSETTS HEALTHCARE SAFETY AND QUALITY CONSORTIUM
Member organizations and representatives, as of April 2023

• Massachusetts Medical Society 
(Maryanne Bombaugh, MD, MSc, MBA, 
CPE, FACOG; Yael Miller, MBA)

• Massachusetts Senior Care Association 
(Tara Gregorio)

• Massachusetts Society of Health-
System Pharmacists (Shannon Manzi, 
PharmD, BCPPS, FPPA)

• Massachusetts Health Quality Partners 
(Andrew D’Amour; Barbra Rabson, 
MPH)

• Office of Consumer Affairs and 
Business Regulation (Edward Palleschi)

• Office of the Attorney General (Sandra 
Wolitzky, JD)

• Organization of Nurse Leaders 
(Amanda Stefancyk Oberlies, PhD, 
MBA, RN, FAAN)

• Patient and Family Engagement at the 
Beth Israel Deaconess Medical Center 
(Nicola Truppin, JD)

• Pappas Rehabilitation Hospital for 
Children, Department of Public 
Health (Mary Beth Miotto*, MD, MPH; 
Roberlyne Cherfils*, MPA)

• Quality and Patient Safety Division of 
the Board of Registration in Medicine 
(Daniela Brown, MSN, RN, CIC; Julian N. 
Robinson, MD)

*An asterisk denotes a former representative on one of the Task Forces or the Massachusetts Healthcare Safety and Quality Consortium 
who contributed to the development of the Roadmap to Health Care Safety, but has since moved on in roles or organizations. 

The Massachusetts Healthcare Safety and Quality Consortium is a public-private partnership of three dozen health care 
stakeholder organizations convened by the Betsy Lehman Center in 2019 in response to research showing tens of thousands of 
preventable harm events in a single year in settings across the Massachusetts continuum of care.

The Consortium produced the Roadmap to Health Care Safety for Massachusetts, a long-term plan to achieve a health care 
system in which providers — in partnership with patients, policymakers, payers, and others — continuously strive to eliminate 
preventable harm in every place where care is delivered in the Commonwealth.


