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• Markedly reduced number of in-person prenatal 
visits

• Early hospital discharge
• Majority of postpartum visits now telemedicine
• Problem(s): 

• Fewer opportunities for anticipatory guidance
• Less time to establish breastfeeding in hospital
• Social isolation
• COVID+ or PUI: unique concerns

Postpartum care in the COVID19 era



Our solutions
• NP, RN, resident outreach
• Online live childbirth education (weekly)
• Online MD “office hours” (daily)
• Virtual parent support groups and 1-1 mentoring
• Ambulatory COVID-19 team



Online childbirth education



Virtual “office hours”



Online Parent Connection support group



Ambulatory COVID team
• All ambulatory patients with symptoms, exposures 

or confirmed COVID+
• Census ~30/day
• Discharged 60 pts as of 4/3

• RN outreach, staffed by MFM 
• Daily team huddle
• Ambulatory site with process for pt rooming, 

provider PPE; ultrasound and lab availability
• Video orienting providers to referral process

https://player.vimeo.com/video/401327906


Challenges & future directions
• Operationalizing formal depression screening
• Postpartum contraception
• Lactation support
• Equity


