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Enhanced Safety & Cleaning Routines in Clinics @

TRANSPLANT CENTER

In-person or traditional face-to face visits include
additional safety protocols:

* New check in process - patients are called and
screened for covid prior to the scheduled
appointment.

e Patients call the clinic when they arrive to alert
the front desk staff.

* Patients are greeted by an MGH employee who
provides a mask and hand sanitizer, takes
temperatures, and perform screening questions
once again.

e Patients are escorted directly to an exam room
without having to wait in the clinic waiting room.

* Limited number of patients are allowed in clinic
per day



Virtual Visits
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Virtual visits allow patients to see a provider
over a computer, tablet, or phone.

The MGH patient portal, called Patient
Gateway, in conjunction with Mass General
Zoom for Healthcare platform allows patients

to be evaluated remotely so as not to delay
potential listing for transplant.

Scheduling experts assist patients in setting
up the applications needed for a virtual visit.

Received positive patient feedback.
Convenient, reduces costs associated with
travel to and parking in Boston, and of course
additional safety during quarantine.
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Virtual Visits — Step by Step
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* Virtual Care is here to stay

e Safe Care Commitment protocols
in place when in person is
necessary

e Listing can be done virtually.
MGH has listed 45 patients since
March 16

* Multidisciplinary approach still in
use

At home lab draws, You Tube
education links





