Was This Event Communicated to PT/Family? Y es X e

Date of Discussion

Who Led the Discussion? v

Name of Discussion leader

Please Describe the Conversation and Participants

Was Empathy Expressed to PT/Family? v

Reporter CARe fields in RL6

One conditional field can help you better understand what happened
during the incident, and remind staff that communication is key!



Potential CARe Case?

Responsible
Owner Name

Cheryle Totte

Display
Name

Event Date |Entered
Date

10-02-2014

Brief Factual Description

pt attempted OOB to bathroom. has
RLE weakness at baseline. pt reports
right leg "gave out". used call bell to
report that he had fallen. was found
sitting on the floor at bedside.

Severity Level
(Reported)

Intervention Needed

E. Harm - Temporary,

Was This Event | Age Person
Communicated |(Integer) Affected
to Gender
Patient/Family?

1920

Mary Fay

10-25-2014

I received a page from my patient in
16-2 and entered the room to answer
her call. I found the patient in 16-1
supine, on the floor.

E. Harm - Temporary,

Intervention Needed

Female

Stacey
Lunetta

11-05-2014

Patient was seen on floor fora GYN
visit. Patient sent down to Radiology
for a diagnostic exam. PAtient is
allergic to fruit and she was given a
contrast drink that has Bananas in it
even after she explained she was
allergic to fruit and is documented.
Patient began to itch and have a
reaction to contrast. Patient was sent
alone back from Radiology with
these symptoms alone. Patient
itching and feeling light headed.
Patient transferred from unit to ER.

E. Harm - Temporary,

Intervention Needed

Female

Tracking your cases: Add a field on the management form
(both feedback and risk) and run a report

Use a field as a “trigger” to get all the CARe cases in one place




Corrective Actions

What was the primary corrective action? v

Detailed Corrective Action Plan

Issues this corrective action addresses

Person Responsible for Corrective Action ©

Strength of Action v

Is this Corrective Action Complete? .

Tracking corrective actions for CARe

More details to ensure accountability and
completion on management forms



« Departmental Cases [1030627] (1t0 10 of 47 files)

O File ID File Name Specific Event Type Updated Date A
O 9047 Skin/Tissue Event (9047) Pressure Ulcer 04-15-2015 09:25:46
O 9137 Respect and Dignity Event (9137) Bereavement Related 04-14-2015 16:00:58
O 8869 Lab/Specimen Event (8869) Specimen Processing - Specimen Misplaced 04-14-201512:01:45
O 6027 Surgery/Procedure Event (6027) Complications of Surgery/Procedure 04-14-2015 08:14:40
O 9072 Safety/Security Event (9072) Other (please specify) 04-14-2015 08:03:11
O 3920 Code Blue/Medical Emergency Ev... Cardiopulmonary 04-13-201517:32:15
v
O 8842 Skin/Tissue Event (8842) Pressure Ulcer 04-13-2015 16:00:47
« My Cases Going to QI Directors [1030628]
| File ID File Name Specific Event Type Entered Date Display Name Person Affected MRN Updated Date Date of QID Review
No data exists.
~ All QI Directors' Cases [1030629] (110 10 of 13files)
O File ID File Name Specific Event Type Updated Date Date of QID Review & A
O 4294 Diagnosis/Treatment Event (4294) Diagnosis - Delayed 04-11-2015 19:16:15 02-09-2015
O 2607 Diagnosis/Treatment Event (2607) Diagnosis - Delayed 02-24-2015 14:48:51 03-09-2015
O 6027 Surgery/Procedure Event (6027) Complications of Surgery/Procedure 04-14-2015 08:14:40 03-23-2015
]

Ql Directors’ home screen
Easily see responsibilities and important review dates



