
What are common reactions 
people may experience after an 
unanticipated event?

Physical symptoms

Who is helping my loved one?

(573) 397-0044

(573) 882-6701

We’re here for you
and your family.



What are second victims feeling and experiencing?

How can family members help loved ones who have experienced 
a traumatic event at work?

Listen

not

This program was created to help University of Missouri Health 
Care staff members who may be considered “second victims.” A 
second victim is a health care team member who is involved in a 
unanticipated event or stressful event who becomes victimized in 
the sense that he or she is traumatized by the event.

Our goal is to educate and offer assistance to providers who are 
experiencing the second victim phenomenon. Recognizing that 
family members and friends may also be affected by what happens 
to a loved one at work, we want to provide you information 
about second victims. This information is to help you understand 
the situation and allow you to provide support to your loved one. 
This brochure contains tips and frequently asked questions. If you 
have concerns or would like more assistance, please contact the 
forYOU team by pager at (573) 397-0044. 


