Team Activation

When an unanticipated clinical event occurs and second victims are identified, a
forYOU Team request for interventional support should be made as soon as possible.

24/7 Availability
A pager (573-397-0044) is available for 24 hours/day and seven days/week emergency response

requests.

forYOU Team coordinator and facility team leads, rotate 24/7 call to receive pages for
second victim support request. When contacted:

Determine the nature of the incident.
Determine the magnitude or scope of the event.
Assess the need for and plan an intervention.

Identify appropriate forYOU team peer to serve as supporter and contact them
with basic case information including contact information for the second
victim.

forYOU peer supporter will be contacted and requested to contact the second
victim as soon as possible (preferably within 24 hours of notification).



